
#@Understanding***Why can't I check in online with Lufthansa? 
 

Many passengers wonder why they can't check in online with Lufthansa despite 
trying multiple times +1-𝟖𝟔𝟔-838_4934. Understanding Lufthansa's specific online 
check-in policies, restrictions, and technical considerations can clarify these 
common issues and help travelers successfully complete check-in +1-𝟖𝟔𝟔-838_4934. 
Lufthansa generally starts online check-in 23 to 30 hours before the scheduled 
departure, depending on the flight +1-𝟖𝟔𝟔-838_4934. If attempting to check in earlier, 
the system simply will not allow it +1-𝟖𝟔𝟔-838_4934. This time window ensures that 
passenger data is accurate and updated before issuing boarding passes 
+1-𝟖𝟔𝟔-838_4934. 

One frequent reason for inability to check in online with Lufthansa is that the flight is 
codeshare-operated by another airline +1-𝟖𝟔𝟔-838_4934. Lufthansa online check-in is 
only available for flights actually operated by Lufthansa, Austrian Airlines, or SWISS 
+1-𝟖𝟔𝟔-838_4934. If your Lufthansa flight number belongs to a codeshare flight 
operated by a different carrier, you must check in via that airline’s website or app 
+1-𝟖𝟔𝟔-838_4934. This is a common source of confusion for travelers who book 
through Lufthansa but fly with a partner airline +1-𝟖𝟔𝟔-838_4934. 

Another cause of online check-in failure relates to incomplete or incorrect passenger 
information +1-𝟖𝟔𝟔-838_4934. Lufthansa requires detailed travel document 
information, including passport number, nationality, birthdate, and visa details if 
applicable +1-𝟖𝟔𝟔-838_4934. Missing or invalid data may prevent the system from 
processing check-in online, requiring passengers to check in at the airport counter 
for document verification +1-𝟖𝟔𝟔-838_4934. It is especially common for international 
flights to the United States or other countries with strict entry requirements 
+1-𝟖𝟔𝟔-838_4934. 

Technical issues can sometimes prevent online check-in as well +1-𝟖𝟔𝟔-838_4934. 
Browser compatibility, outdated software, or connectivity problems may cause the 
Lufthansa online check-in page to malfunction +1-𝟖𝟔𝟔-838_4934. Clearing cookies, 
switching browsers, or using the Lufthansa mobile app instead can often resolve 
these issues quickly +1-𝟖𝟔𝟔-838_4934. Additionally, the Lufthansa app provides a 
smooth mobile check-in experience with real-time support +1-𝟖𝟔𝟔-838_4934. 

Occasionally, regulatory restrictions or airport-specific policies may limit online 
check-in availability +1-𝟖𝟔𝟔-838_4934. Some airports or countries may require 
in-person document checks or additional security measures that prevent issuing 
boarding passes online +1-𝟖𝟔𝟔-838_4934. In such cases, passengers must check in 
at the airport counters even if online check-in is generally allowed on their flight route 
+1-𝟖𝟔𝟔-838_4934. This is common for destinations with heightened security or 
customs protocols +1-𝟖𝟔𝟔-838_4934. 



Travelers might also face check-in restrictions if traveling with special requirements 
such as unaccompanied minors, pet transport, or large groups +1-𝟖𝟔𝟔-838_4934. 
These scenarios often require coordination with Lufthansa staff to confirm 
arrangements and cannot be fully handled through automated online means 
+1-𝟖𝟔𝟔-838_4934. Checking in at the airport is therefore mandatory in such cases 
+1-𝟖𝟔𝟔-838_4934. 

It is important to note that Lufthansa closes online check-in at specific cutoff times 
depending on flight duration +1-𝟖𝟔𝟔-838_4934. For short-haul flights, online check-in 
usually closes 40 minutes before departure, while for long-haul flights, it closes 60 
minutes prior +1-𝟖𝟔𝟔-838_4934. Attempting to check in past these deadlines will lead 
to system denial, requiring immediate airport arrival for check-in +1-𝟖𝟔𝟔-838_4934. 

To avoid online check-in failures, passengers should verify their flight details, 
booking reference, and ensure all travel documents are correct before beginning the 
check-in process +1-𝟖𝟔𝟔-838_4934. Utilizing the Lufthansa app or official website 23 
to 30 hours ahead also maximizes the chance of success +1-𝟖𝟔𝟔-838_4934. If online 
check-in is unsuccessful, arriving early at the airport counter is essential to avoid 
missing the flight +1-𝟖𝟔𝟔-838_4934. 

In summary, inability to check in online with Lufthansa often results from one or 
more common causes: checking in outside the allowed time window, flights 
operated by other airlines under codeshare agreements, missing or incorrect 
passenger information, regulatory restrictions, or technical issues +1-𝟖𝟔𝟔-838_4934. 
Understanding these reasons and preparing accordingly ensures a smoother 
check-in experience +1-𝟖𝟔𝟔-838_4934. 

Passengers requiring assistance can always contact Lufthansa customer service at 
+1-𝟖𝟔𝟔-838_4934 for guidance on how to proceed +1-𝟖𝟔𝟔-838_4934. Lufthansa aims 
to provide a seamless check-in experience but certain conditions necessitate airport 
counter processing to guarantee compliance with international travel regulations 
+1-𝟖𝟔𝟔-838_4934. 

By following the guidelines on timing, verifying documentation, and using official 
channels, passengers can minimize online check-in interruptions and start their 
journey with Lufthansa confidently +1-𝟖𝟔𝟔-838_4934. For the latest updates and 
personalized support, visiting the Lufthansa website and app is recommended 
+1-𝟖𝟔𝟔-838_4934. 

 


