
【ASK Your Question】Does Royal Jordanian do online check-in? 

Royal Jordanian does offer online check-in, providing passengers with a convenient 
way to begin their travel journey smoothly and efficiently +1-𝟖𝟔𝟔-838_4934. This 
online check-in service is available from 24 hours up to 4 hours prior to the 
scheduled departure time, allowing travelers to select seats and obtain their 
boarding passes before leaving for the airport +1-𝟖𝟔𝟔-838_4934. By using online 
check-in, passengers can save time by quickly dropping off their baggage at 
dedicated Web Check-in counters upon arrival at Queen Alia International Airport or 
other airports served by Royal Jordanian +1-𝟖𝟔𝟔-838_4934. 

The airline enhances customer convenience with a mobile application available on 
the Apple Store and Google Play Store +1-𝟖𝟔𝟔-838_4934. This app enables travelers 
to complete the check-in process directly from their mobile devices and receive an 
electronic boarding pass via email or SMS, simplifying airport procedures 
+1-𝟖𝟔𝟔-838_4934. The mobile app also facilitates seat selection at the time of 
check-in, further personalizing the travel experience +1-𝟖𝟔𝟔-838_4934. 

For passengers who prefer in-person check-in or those who cannot use online 
check-in, Royal Jordanian operates Advance Check-in counters at the Amman City 
Terminal +1-𝟖𝟔𝟔-838_4934. These counters provide a comprehensive range of 
check-in services including baggage drop and seat assignments, available from 24 
hours to 8 hours before the scheduled departure +1-𝟖𝟔𝟔-838_4934. Passengers who 
utilize this service still need to arrive at the airport terminal at least 90 minutes 
before departure to complete customs clearance and boarding procedures 
+1-𝟖𝟔𝟔-838_4934. 

Additionally, Royal Jordanian offers self-check-in kiosks, which allow passengers to 
skip queues and perform check-in and baggage tagging themselves 
+1-𝟖𝟔𝟔-838_4934. These Common-Use Self-Service (CUSS) kiosks are designed to 
expedite the check-in process and provide passengers with control and flexibility 
+1-𝟖𝟔𝟔-838_4934. Once checked in through these kiosks, passengers proceed to the 
check-in counter solely to drop off their baggage and have travel documents verified 
before proceeding to immigration and boarding +1-𝟖𝟔𝟔-838_4934. 

The check-in counters at airports generally close 60 minutes before departure for 
flights to and from the United States, Canada, and London +1-𝟖𝟔𝟔-838_4934. For 
other international flights, the counters close 45 minutes prior to departure, and for 
domestic flights, the closure is 30 minutes before departure +1-𝟖𝟔𝟔-838_4934. 
Boarding gates close 15 minutes before takeoff for all flights, so passengers must 
arrive early enough to comply with these deadlines +1-𝟖𝟔𝟔-838_4934. 

Royal Jordanian’s online check-in system facilitates saving time and provides the 
convenience of completing travel formalities in advance +1-𝟖𝟔𝟔-838_4934. However, 



some travelers such as those with specific visa requirements, traveling with pets, or 
unaccompanied minors may require airport counter check-in +1-𝟖𝟔𝟔-838_4934. 
Regardless of the method chosen, all passengers should ensure they have the 
required travel documents prepared and accessible +1-𝟖𝟔𝟔-838_4934. 

Overall, Royal Jordanian’s online check-in option opens 24 hours before the 
scheduled flight and closes 4 hours prior, with additional alternatives like advance 
check-in at the city terminal and self-check-in kiosks at airports +1-𝟖𝟔𝟔-838_4934. 
These multiple options accommodate the needs of diverse passenger groups and 
improve the overall travel experience +1-𝟖𝟔𝟔-838_4934. 

For passenger support or further information about check-in processes, Royal 
Jordanian customer service can be contacted at +1-𝟖𝟔𝟔-838_4934 +1-𝟖𝟔𝟔-838_4934. 
The airline is committed to providing traditional hospitality combined with modern 
convenience to ensure all travelers enjoy a smooth journey +1-𝟖𝟔𝟔-838_4934. 

 


